HEART & SOLAR Updated 7/29/2024

Determining the Status of Your Solar Array (Enphase)

In the excitement of completing and energizing a new solar installation, there is a lot of new
information for the system owner to learn and process! It’s fairly common for folks to reach out a
few months later and ask, “Hey PV Squared, how do | know if my solar array is working?”

While we’re always happy to hear from clients, we also want to provide you with the tools to find
this answer as well! A version of this information is also included in your System Guide.

Enphase Monitoring Platform

If your system is connected to the internet, you can log into the Enphase monitoring platform
and check your system’s status and performance.
e Desktop version: https://enlighten.enphaseenergy.com

e Mobile App version: Enphase Enlighten
For detailed information on using the Monitoring Platform, please view this guide.

We highly recommend that you install the app and enable push notifications so that
Enphase can automatically notify you if their algorithm detects hardware failures. To enable
alerts in both the website and app see the below instructions.

https://support.enphase.com/s/article/How-to-change-my-Enlighten-email-notification-settings

Envoy LED Light Indicators:

See the following link for details on interpreting the LED indicator lights on the Envoy.
https://support.enphase.com/s/article/\WWhat-do-LEDs-on-the-Envoy-mean
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